Pe3ysibTaThl HE3aBHCHMOM OLIEHKH KAa4eCTBA YCI0BHIi OcylecTBIeHUs 00pa30BaTeIbHOM JeATeJIbHOCTH
o0meodpaszoBaTenbHoii opranuzanuu Pecnydankn Komu B 2023 roay

Obvekm uccnedosanusn: MyHunmnaneHoe o0I1eoOpa3oBaTenpHoe yupexkieHne «KocnaHckas —cpenHss
0o61eobpazosarenpHas mkoaa» (MO «Ymopckuii»)

PesynbraThl HE3aBUCHUMOM OIEHKHM KauecTBa YCIOBUH OCYIICCTBICHHUS 00pa30BaTeIBHON NEATEIHHOCTH OBLTH
MOTY4YCHBI TOCPEACTBOM:

1) Arammza opHUIMANBHOTO caiiTa, CTATUCTHYECKHX AAHHBIX, NMPEICTaBICHHBIX B IyONMYHBIX OOKIAgax H
Ipyrux O(UIIMATBHBIX HCTOYHMKAX HH(pOpMAIMH, Mo oO0ciemxyeMoii o0pa3oBaTeNbHON OpraHm3amuil (dKCIepTHas
OIICHKA);

2) IlpoBeneHus aHKETHPOBAHMs TOTpeOHUTENEH yeayr 00pa3oBaTeIbHON OpraHu3alyy (OHIaiH O1poc).

Buibopka

OO0mepecnyOIMKaHCKHIA TIOKa3aTellb 0XBaTa PECIOHICHTOB O 00Ie00pa30BaTeIbHBIM OpPTaHU3aIMsIM (Jaee -
0O0) Pecny6muku Komu cocrapun 68,98 %.

Bribopka OMpOINCHHBIX IOCPEACTBOM OHIAHH-aHKEThl MO0 MYyHHIMOATBRHOMY 00Ieo0pa3oBaTeIbHOMY
yapexxnennio «KocnmaHckas cpenss obmeobpasoBarenbHas mkonay (MO «Ynopckuity) cocraBmia 181 pecrionnenra
(60,33 % or obuiero kommdectBa moTpebureneit ycmyr). JaHHBIA (aKT [MOKa3bIBaCT CPEIHIOID AKTHBHOCTb
PECIIOH/ICHTOB.

OCTHUTHYTO® Cpennee Cpennee
IToxazaTemnn, MaxkcumanbHOe A T p P
3HAYCHUE JIOCTHUTHYTOE | IOCTUTHYTOE
XapakTepHu3yroIue o0mye KpUTEPHH OLIEHKH KaueCTBa 3HA4YCHHE
N ToKa3ares 3HAYCHHUE [0 | 3HAYCHUC
yCIOBUI MOKa3aTens
no opeanusayuu| xnacrepy OO o PK

Kpurepuii 1 «OTKpPBITOCT M AOCTYIHOCTh HH(OPMALMH 00 OPraHu3alum)

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEJOCTYTHBIX
HH(POPMAIIMOHHBIX pecypcax, ee COAECPKAHUIO U OPSIAKY
(popme), yCTaHOBICHHBIM 3aKOHOATEILHBIMEA U HHBIMH
HOpPMaTHUBHBIMH NPaBOBBIMHU akTamu Poccuiickoit
Denepanuu.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3alNY, Pa3MEIIEeHHON Ha NH()OPMAIIMOHHBIX

1.1.1| crenaax B MOMEILICHHH OPTaHH3ALMU €€ COJACPIKAHUIO U 100 86 94 95
nopsiAKy (popme), yCTaHOBICHHBIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CooTBeTcTBHE HHPOPMAIMH O JeSTEIBHOCTH
OpraHu3allii, Pa3MeIIeHHOH Ha O(pHUIIHATEHOM caiiTe
OpraHM3aluy ee COePKaHUIo U TTopsAAKy (popme),
YCTaHOBJIEHHBIM HOPMAaTHBHO NTPABOBBIMH aKTaAMH.
Hammaue Ha opunmansHOM caiiTe opraHH3anuu
WHPOPMAINH O AUCTAHIMOHHEIX crtocobax oOpaTHOH
CBSI3M ¥ B3aIMOJICHCTBYS C MOTYYaTeNsIMU YCIYT M UX
(YHKIMOHHPOBAHUE.

Hanuure 1 GpyHKIMOHMpOBaHHE HA OQUIIMAIBEHOM caiiTe
opraHu3anuy HHGOPMaIKH O JUCTAaHIMOHHBIX CIIOCO0ax
B3aNMOJICHCTBUSI C MOTyJaTeNIsIMU YCIyT: TesedoHa;
JJIEKTPOHHOW TIOYTHI; AIICKTPOHHBIX CEPBHUCOB ((opma
JUISL IOZIA9H SIEKTPOHHOTO 00pAIIeHNs, OTyIeHHe
KOHCYJBTAINH TI0 OKa3bIBAE€MBIM yCIIyTaMm); pa3ael
«YacTo 3a1aBaeMble BOIPOCHI»; TEXHHIECKOM
BO3MOJKHOCTH BBIP)KSHUS MOJTy4aTeseM YCIyT MHEHUS O
KauecTBE YCIIOBHH OKa3aHMs YCIYT (HaJIMYHe aHKETHI JUTs
oIpoca rpakaaH WK THIePCCHUIKH Ha Hee).

Jons nomy4areneit yciayr, y10BIE€TBOPEHHBIX

1.3 | OTKpHITOCTBIO, IOJHOTOH U JOCTYIMHOCTHIO HH)OpMALIUU 100 90 95 97
0 JeATeTbHOCTH OpTaHHU3aINIL.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOHN U
JAOCTYITHOCTBIO an)opMaum/l O JCATCIBbHOCTH
OpraHu3alyy, pa3MeIIeHHON Ha HH)OPMAIIMOHHBIX
CTCH/JIaX B NIOMCIUICHHUH OpraHu3aluu.

Y 10BIETBOPEHHOCTH KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIHH O IeSTeTEHOCTH
OpraHu3allii, pa3MeIIeHHOH Ha OpHUIIHATBEHOM caiiTe
opraHu3anuu B cetu «MHTepHeTY.

HToroBoe 3HaueHHE B YACTH MOKAa3aTeei,
XapaKTepH3YIOLIMX 00LIHii KpUTEPHii OLeHKH.

11 100 92 96 95

1.1.2 100 98 99 96

1.2 100 100 100 97

121 100 100 100 97

131 100 88 95 97

132 100 93 95 97

100,00 93,60 96,88 96,26




Kpurepnii 2 «kKoMmpopTHOCTD yC/10BHii, B KOTOPBIX OCYILECTBJIsIeTCs] 00pa3oBaTeJbHAasH 1esiTeIbHOCTb)»

2.1

ObecrnieueHne B opraHu3aid KOMQOPTHBIX YCIOBHI
MPEJOCTABICHUS YCIIYT.

100

100

100

100

211

Hamrane koM(pOpTHBIX YCIOBHH JUTS TIPEJOCTABICHUS
YCIIyT: Hamgue KOM(pOPTHOH 30HBI OTAbIXA (OKHIAHU);
HaJIM4Me U MIOHATHOCTh HABUTAlIUU BHYTPH OpPTaHU3aLUHN;
HaJIM4Me U JJOCTYITHOCTb MMUTHEBOH BOJIBI; HATMYINE U
JOCTYITHOCTh CAHUTAPHO-TUTHEHUYIECKHX TOMEIIECHHH;
CaHUTApHOE COCTOSIHUE TIOMEILEHUH OpraHu3aLuy;
TPaHCIOPTHAs JOCTYITHOCTh; JOCTYITHOCTh 3aIIMCH Ha
MIOJIy4EHHUE YCIyTH.

100

100

100

100

2.3

Jlond nomyuareneil yciyr yA0BICTBOPEHHBIX
KOM(pOPTHOCTBIO IIPEIOCTABICHNS YCIYT OpraHH3aIHei.

100

87

94

96

23.1

YV 10BIETBOPEHHOCTH KOM(MOPTHOCTBIO IPEAOCTABICHHS
yCIIyT OpraHu3aluei.

100

87

94

96

HUToroBoe 3HaueHne B 4YaCTH MOKa3aTeJIel,
XapaKTepHU3yIOIMX o0IIMii KpUTepHii OLIEHKH.

100,00

93,50

97,19

98,05

Kpurepuii 3 «/loctynHocTh 06pa3oBare.

JILHOM AesATeJIbH

OCTH NJ1sl UHBAJIUA0B»

3.1

O6opynoBaHe TOMEICHAN OpPraHnu3allid U
IpuleTaomeil K Hell TEepPUTOPHH C YIE€TOM JTOCTYITHOCTH
JUISL THBAJIUJIOB.

100

15

14

311

Hanu4re B moMeIeHnsIx opraHu3alyy 1 Ha
Ipuleraomeil K Heil TeppUTOpHH: 000PYIOBAaHHBIX
BXOJHBIX I'PYIIT TaHTycaMu (II0XbEMHBIMI
1aThOpMaMHu); BBIACICHHBIX CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPEJICTB HHBAIMIOB;
a/laNTHPOBaHHBIX JIU(TOB, MOPYYHEH, PACIIUPEHHBIX
JIBEPHBIX TIPOEMOB; CMEHHBIX KPEeCel-KOJISACOK;
CIeNUaIEHO 000PY/IOBaHHBIX CAHUTAPHO-THTUEHMYECKUX
MIOMEIIEHHUH B OpTraHU3aLH.

100

15

14

3.2

ObecnieyeHre B OpraHM3alny YCIOBUH TOCTYITHOCTH,
MO3BOJISIOLINX HHBAJIMAAM TIOIy4aTh 00pa3oBaTe/bHbIC
YCIIyr' HapaBHe ¢ IPYTUMH.

100

60

71

71

3.2.1

Hanu4ue B opraHu3anuy yciuoBHi JOCTYITHOCTH,
MO3BOJIIFOLIMX MHBAJIM/AM MTOJy4aTh YCIYTH HapaBHE C
JIPYTUMH: TyOIMpOBaHUE JUTS HHBAIMIOB 10 CIYXY U
3PEHHIO 3BYKOBO M 3pUTENFHON HH(MOPMALIUH;
IyONMpoBaHKE HaANHCEH, 3HAKOB U HHOW TEKCTOBOH U
rpadudeckoif MHGOPMAINH 3HAKAMH, BBITOTHEHHBIMH
penbedHO-ToYeUHBIM TIpUTOM Bpaiiins; BO3MOXHOCTH
MPEIOCTABICHHUS HHBAIM/IAM T10 CIIYXY (CIIyXy U 3pEHHIO)
YCIIYT CypJIONepeBOJUNKa; HAINIUE alTbTepHATHBHON
BEPCHU O(QHIHATBLHOTO CaliTa OpPraHU3aliy B CETH
VHTepHeT U1l THBAINIOB 110 3pPEHUI0; TOMOIIb,
OKa3bIBaeMasi paOOTHUKAMH OPTaHU3AIIH, ITPOIIEITHMH
HeoOxoanuMoe 00ydeHue (HHCTPYKTHPOBAHHUE) TIO
COMPOBOKICHNIO HHBAIUIOB B TOMEIICHHAX
OpTaHM3AINH U Ha MPUIIETAIOMEH TepPUTOPHH; HATHINe
BO3MOXHOCTH IPEAOCTABJICHUA YCIYTU B
JAUCTAHIITUOHHOM PEXKUME UJIU HA IOMY.

100

60

71

71

3.3

Jons momydarenei yCiyT, yIOBIETBOPEHHBIX
JOCTYITHOCTBIO YCIYT JUISl HHBAINIOB.

100

52

74

75

3.3.1

yI{OBJ’IeTBOpeHHOCTL JAOCTYITHOCTBIO YCIIYT IJIs
HWHBAJIUJ0B.

100

52

74

75

HroroBoe 3HaueHNe B YACTH NOKa3aTee,
XapaKTepHU3yIOIMX 001l KpUTepHii OLIEHKH.

100,00

39,60

54,74

55,26




Kpurepnii 4 «/100po:xesiaTeIbHOCTD, BEKIMBOCTb PA0OTHUKOB OPraHU3ALUN»

41

Jons nomy4areneil yciyr, yIOBIETBOPEHHBIX
JI0OpOKeNnaTenbHOCThIO, BEKINBOCTHIO0 pAOOTHUKOB
OpraHu3aluy, 00ecIeunBarOINX EPBUYHbINH KOHTAKT U
nHGOPMHUPOBAHHUE MOTYHATENs YCIYTH IPU
HEMOCPEACTBCHHOM 00paIlieHHH B OPTaHU3ALHMIO.

100

92

96

97

411

Y 10BIIETBOPEHHOCTH TOOPOKETATEIFHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIIHH,
00eCTIeYHBaIONINX IEPBUYHBIN KOHTAKT U
WHPOPMUPOBAHUE MTOTYIATEIS YCIYTH PU
HETOCPEACTBEHHOM OOpAIlleHUH B OPraHU3aLHIoO.

100

92

96

97

4.2

Jons nomy4areneit yciyr, y10BIE€TBOPEHHBIX
JI00OpOKeNaTenbHOCThIO, BEKIUBOCTHIO pAOOTHUKOB
OpraHM3alNy, 00ECIIeUNBAIOIINX HEIIOCPEICTBEHHOE
OKa3aHHe YCIyTH IpH 00palleHuy B OpraHHU3aIHIO.

100

93

96

98

421

Y I0BIIETBOPEHHOCTH TOOPOKEIATEIFHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00ecneYrBarOLIMX HEITOCPEICTBEHHOE OKa3aHUEe YCIyT U
py 00paIlleHUH B OPTaHU3AIIHUIO.

100

93

96

98

4.3

Jons nony4areneit yciyr, y10BI€TBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpTaHM3aINY IPH UCTIOIH30BAHMHA TUCTAHIIMOHHBIX
($hopM B3aUMOICHCTBHSI.

100

92

96

98

43.1

V 10BIE€TBOPEHHOCTD 10OPOXKENTATENEHOCTHIO,
BEXXJIMBOCTHIO PAOOTHUKOB OpraHU3aluH [IPU
HCTIOJIb30BAHUN TUCTAHIIMOHHBIX (OPM B3aNMOICHCTBHS
(o TemedoHy, MO MEKTPOHHON MOYTE, C TIOMOIIBIO
JNIEKTPOHHBIX CEPBUCOB (II0aYH IEKTPOHHOTO
oOpamieHus (’Kaao0bl, IPEITIOKEHHS ), MTOTYICHHS
KOHCYJIBTAIIMH [0 OKa3bIBACMBIM YCIyTaM H Ip.).

100

92

96

98

Hrorosoe 3HaueHHe B YACTH NOKA3aTeei,
XapaKTepH3YOLIMX 001l KPUTEPHii OLEHKH.

100,00

92,40

95,92

97,60

KpnTepnﬁ 5 «YIIOBJIQTBOpeHHOCTI) YCJI0BUSIMHA OCYHIECTBJICHU A 06p23033TeJIbl—l0ﬁ ACATCIBHOCTH OPraHu3alum»

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPraHH3AIMIO POJACTBEHHUKAM U

51 100 88 93 96
3HAaKOMBIM (MOTJIH OBl €¢ peKOMEHIOBaTh, €CIH ObI ObLIa
BO3MOXHOCTB BBIOOpA OpPTaHU3AIHN).
T'OTOBHOCTD MOJTy4aTeNel YCIyr peKOMEHI0BATh
5.1.1 - yeIyrp . 100 88 93 96
OpraHHU3alUi0 POACTBCHHUKAM U 3HAKOMBIM.
OJIs TIOJTyYaTeNeil YCIyr, YA0BICTBOPEHHBIX
52 | ! v yeIyr, ya P 100 88 95 97
OPraHM3alHOHHBIMH YCIOBHUSMH MPEIOCTABICHHS YCIIYT.
Y 10BNETBOPEHHOCTD MOTyyaTesneil yciyr
OpraHM3allHOHHBIMH YCIOBHSMHA OKa3aHHUs YCIIYT,
5.2.1| HampuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 88 95 97
BHYTPH OpraHu3alnu; rpagukoM paboTsl OpraHu3aluH 1
mp.
OJIs TIOJTyYaTeNe YCIyT, YAOBIETBOPEHHBIX B LIEJIOM
53 | A yaareieit yciyr, yu P . 100 % 96 97
YCIOBHSIMH OKa3aHHs YCIYT B OpPraHM3alliH.
Y 10BIIETBOPEHHOCTD MOJy4YaTeleh YCIIyT B LEIOM
53.1| " P e yeryr s i 100 90 96 97
YCIIOBHSIMH OKa3aHHs yCIyT B OpraHU3alliH.
HTorosoe 3HaueHHe B YaCTH MOKa3aTesei
. . > 100,00 89,00 94,80 97,02
XapaKTePH3YIOIIHX 00Ul KPUTEPHii OLIEHKH.
HTorosoe 3HaueHne MO COBOKYMHOCTH 00LIMX KPUTEPHEB
YacTH MOKa3aTelieil, XapaKTepH3yOLINX 001ie KPUTEPHH 100,00 81,62 87,91 88,84

OLICHKH 110 OpraHu3alnum.




CooTHoleHuEe CpeaHEero 3 HAYCHHUSA M0 KPUTECPHUAM OLCHKH KaveCTBa yCJIOBI/Iﬁ OCyHIeCTBJICHUSA
OﬁpaSOBaTeﬂLHOﬁ AeATECJIbHOCTH OPraHu3allii ¢ UTOIOBBIM IO KJIaCTEPy

«O01meodpa3oBaTe/ibHbIE OPraHU3AMUN»

120,00 ~
100,00 - 96,88 97,19
93,60 93,50 92,40, %92 94,80
89,00
80,00 -
60,00 1 54,74
40,00 - 39,60
20,00 -
0,00 T T T T )
OTKpBITOCTb U KompoptHOCTE JoctynHocTh Jlo6poskenaTesIbHOCTh, Y IOBIETBOPEHHOCTh
JOCTYIHOCTb YCIIOBUA, B KOTOPBIX ~ 00pa30BaTeNbHOI BEXIUBOCTh YCIOBUSIMH
uHpOopMaIuH 06 OCYILECTBILIETCS JESTeIEHOCTH UL pabOTHHKOB OCYILIECTBIICHUS
OpraHu3alux obpasoBaTeibHas WHBAJIH/IOB OpraHu3aluy 00pa3oBaTesbHOIt
JeSATEIBHOCTD JeSTCIIbHOCTH
OpraHu3aluu
CpenHee 3Ha4Y€HHUE 110 OPraHU3ALUN 1 Cpennee 3HaueHue 10 kiaacrtepy OO

IIpenmyiiecTBa M HEAOCTATKH B JA€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBHCHMOW OLICHKM Ka4yecTBa YCJIOBHH OCYLICCTBICHHS OOpa30BaTEIbHOH ACATEIBHOCTH
UTOrOBOE 3HAYECHHE MO COBOKYITHOCTH OOLIMX KPUTEPHEB YACTH MOKAa3aTeNeH, XapaKTepHU3yIIIUX OOIIHe KPHTEPHU
OLCHKM MO0 OpraHM3aluu BbicOKoe. Hawmboiee BBICOKO PECHOHICHTHI OLECHMIH «OTKPBITOCTE M JIOCTYIHOCTH
uHpopManuu 06 opranuzaum» (93,60 6aios).

JAns  najpHeWIero MOBBILCHUs KayecTBa YCJIOBHH OCYIIECTBICHUS 00pa30BaTeNIbHOW ACATENBHOCTH
OpraHM3alyy, MPEeJOCTABISIIONICH YCIyTH, CIeAyeT YAEIUTh BHUMaHUE KPUTEPHUIO, KOTOPBIH B XOJie MCCIIEAOBAHUS
HaOpas 0ai1 HUKe cpeaHero 3HaueHus 1o kiaacrepy OO:

Kpurepnii 3 «/locTynHocTh 00pa3oBaTebHOI AeATeIbHOCTH 1/l HHBAJIHI0B)»

Ilo 0bopyoosanuio nomewjeHuss 06paA306aMeENLHOU OP2AHUZAYUY U NpULe2alowell K Hell meppumopuu ¢ y4emom
mpebosanuil Kk obecneuenuro 00CMynHOCMU 0Ji UHBANUO08, 8 YACHIHOCIU:

1. O6opynoBaHNe BXOJHBIX TPYIII MaHIycaMH (T10IbEMHBIMH TIAT(HOPMaMH)
. BeieneHHble CTOSHKY AJIs1 aBTOTPAHCHIOPTHBIX CPEJICTB HHBAIHIOB
. AnantupoBaHHbIe JTUQTHI, TOPYIHH, PACIINPEHHBIC JBEPHbBIE TIPOESMBI
. CriennanbHble Kpecia-KoIsCKN
. CriertnaspHbIe 000py/I0BaHHBIE CAHUTAPHO-TUTHEHUYECKIE IOMEIIEHHUS B OpTraHN3aIlul
. AybmmpoBaHue A71s1 HHBAIHUOB O CIIYXy W 3PEHHUIO 3BYKOBOH 1 3pUTENbHON HHPOPMALIUU
. AybnupoBanne Haamucel, 3HAKOB U MHOI TEKCTOBO M rpadmueckoi HHPOPMAITUH 3HAKAMH, BHITIOJIHCHHBIMH
penbedHO-TOUeYHBIM mpuTOoM Bpaiist

8. BO3MOXHOCTH TpEAOCTAaBICHHS HHBAIHIAM 10 CIyXy (CIyXy W 3pEHHIO) YCIyr CypAOIepeBOTYHKA
(TrdrocypaoIEpEBOTINKA)

AN Ol B W

3

Kpurepnii 4 «/[00poikenaTeIbHOCTh, BEKIUBOCTH PAGOTHUKOB OPraHU3aluM»

I[OJU{ nonyanenel“d 06pa3OBaT€J'ILHLIX yciayr OTMETWIH, 4YTO Z[O6pO)KeJ'IaTCIIBHOCTL n  BECXKIUBOCTH B
He)]OCTaTO‘lHOfI CTCIICHU POABIIACTCSA CO CTOPOHBI COTPYAHUKOB OpraHu3aluu.



Kputepnii 2 «KomdopTHOCTH yC10BHii, B KOTOPBIX OCYLIECTBJISIETCS 00pa3oBaTe/ibHas IeITETbHOCTD)»

Io opeanusayuu kom@popmHuix yCio6uil 01 HPedOCmasienus yciye, 8 YaCmHOCMU:

1. KompopTtHas 30Ha oT1pIXa (0KUIAHKs), 000pYI0BaHHAS! COOTBETCTBYIOLIEH MEOEIBIO

2. HaBuramust BHYTpW opraHuzanui (T.e. HaJMYUMe WH(OPMALMOHHBIX TaOJIMYeK, yKa3aTelied, CHTHAIbHBIX
TabJI0 U mpoyee)

3. JIOCTYIIHOCTb MUTHEBOI BOABI B MOMEIICHUU OpraHU3aluu

Kpurepnii 1 «OTKpPBITOCTh M JOCTYNHOCTH HH(pOpMAUK 00 OpraHU3anum)

1) o unpopmayuonnsim cmeHOAM 6 NOMEUeHUU OP2AHUZAYUL, 8 YACHHOCTU.

1. JIokyMeHT O TOpsIKe OKa3aHWs IUIaTHBIX OOpa3oBaTeNbHBIX YCIYT, B TOM dHcie oOpaserm moroBopa o0
OKa3aHWM IUIATHBIX OOpa30BaTeNBHBIX YCIYT, IOKYMEHT 00 YTBEPXKICHHH CTOMMOCTH OOYYeHHS IO KaKHOH
00pa3oBaTeNbpHON IporpaMme

2. Nadopmarms 06 yCIOBHAX MUTAHHSA OOYYAIOMIMXCS, B TOM YHCJIE HHBAJIHIOB M JIHI[ C OTPAaHUICHHBIMHU
BO3MOXKHOCTSIMH 3JI0POBBSI

2) Ilo pasmewennou ungopmayuu HA OPUYUATLHOM calime Op2aHU3ayuu 6 UHPOOPMAYUOHHO —
MeneKOMMYHUKAYUOHHOU cemu «Hnmepnemy ycmanoeienuvlM HOPMAMUSHLIMU NPABOSLIMU AKMAMU, 6 YACTHOCHU:
nH(OopMaLus 0 CeIUaIbHBIX YCIOBUIX OXPaHBI 3710POBbS

BbIBOAbI M NPEAJIOKEHHS 10 YCTPAHEHHIO HEJI0CTATKOB, BLISIBJICHHBIX B X0/1€
HE3aBUCHUMOI OLIEHKH KA4YeCTBA YCJI0BHUIi OCYIIECTBIECHNUS 00pPa30BaTEJIbHOM 1eATe1bHOCTH

s ycTpaHeHHsT HEIOCTATKOB, BBISIBICHHBIX B XO/I€ HE3aBUCHMOW OIEHKH KauecTBa YCIOBHH OCYIIECTBICHUS
00pa3oBaTeNbHON EATETBHOCTH, PEKOMEHYETCs IPOBECTH PSIL MEPOTIPHUSATHUIL:

Kpurepnii 3 «/locTynHocTh 00pa3oBaTebHOI AeATeIbHOCTH 1151 HHBAJIHI0BY»

O0opyznoBaTe HOMeLIeHUs] 00pa30oBaTENbHBIX OpraHM3allMidi M MpPUIIETalolieil K Hell TEeppPUTOPHU C y4YETOM
JIOCTYITHOCTH U MHBAJIUJIOB B COOTBETCTBHE CO CT. 15 «OOecneyeHne OecnpensTCTBEHHOTO JOCTYIa WHBAIHIOB K
00BEKTaM COLMANFHOW, WHXKCHEPHOH M TPAaHCHOPTHOW WHOpacTpykTyp» DemepamsHoro 3akoHa oT 24.11.1995 r.
Ne 181-®3 «O coumanbHOM 3amuTe MHBAIWAOB B Poccuiickoil denepauun», a TakxKe NEPEYHEM, YCTAHOBJIEHHBIM
IIpuka3zom MunuctepctBa oOpazoBanus u Hayku P® ot 09.11.2015 r. Ne 1309 «O6 yrBepxnenmu Ilopsaka
obecrieueHnsT yCIOBUH IOCTYIHOCTH [UIi MHBAIHAOB OOBEKTOB M NPENOCTABISIEMBIX YCIyr B cepe oOpazoBaHus,
a TakKe OKa3aHWs MM TIPH dTOM HeoOxoammoi momout» (pen. ot 18.08.2016 r. Ne 1065 «O BHeceHHH M3MEHEHHID»),
B YaCTHOCTH:

1. Bxoanble rpymnisl naH ycaMu (ITOIEMHBIMHU IIATGOPMaMN)

2. BolieneHHBIMH CTOSTHKaMU JJIs1 aBTOTPAHCIIOPTHBIX CPEACTB HHBAIHIOB

3. AnantupoBaHHBIMU JTH(TaMH, TOPYUHSMH, PACIIUPEHHBIMH ABEPHBIMU ITPOEMaMHU

4. CriertnabHBIMU CMEHHBIMH KpeClIaMH-KOJISICKAMHU

5. CnennansHO 000pyTOBAaHHBIMU CAHUTAPHO-TUT'HEHUYECKUMH IIOMEIEHUSAMHU B OpraHU3aluu

OOecnieunTh B OpraHM3alldM YCJIOBHUs JOCTYIIHOCTH, MO3BOJIAIOIIME HHBANUIAM IIOJYy4YaThb YCIYTH HapaBHE
C WHBIMH KaTETOPHSMH I10JTydaTeNeil yclyr, B 4aCTHOCTH:

1. dyOnupoBath Ui HHBAJIKUAOB MO CIIYXY U 3PSHHUIO 3BYKOBYIO M 3pUTEIBHYI0 HH)OPMALIHIO

2. AyGmupoBaTh HAAMUCH, 3HAKK ¥ MHYIO TEKCTOBYIO M rpadM4YecKyto HHPOPMALUIO 3HAKAMH, BHIIOJIHEHHBIMH
pernbedHo-ToYeyHbIM mpHupTOM bpaiins

3. IIpenocTaBuTh HHBAIHIAM T10 CIYXY (CIyXY M 3p€HHIO) YCIYT CypIoNepeBoaYrKa (TU(IOCYPAOTIEPEBOTIHNKA)

Kpurepnii 4 «/[00poskenaTeIbHOCTh, BEKJIUBOCTh PA00OTHUKOB OPraHU3aluM»

1) Opranuzanust MEepoNpHATHIi, HAPABICHHBIX HAa MIOCTPOEHHE KOHCTPYKTUBHOTO B3aMMO/IEHCTBHS PaOOTHUKOB
OO c moTpebutenssMu yciayr (OCBEIIEHHE BOIMPOCOB MPO(PECCHOHAILHON ITUKHM HAa KOJUIEKTUBHBIX COBEINAHUAX U
CEeMHHApax);

2) Opranuzanust UHAVMBUYaIbHBIX U IPYHIOBBIX KOHCYAbTALUI cOTpyaHUKOB OO ¢ ICUX0I0roM.

Kpurepnii 2 «KomdopTHOCTH yC10BMii, B KOTOPBIX OCylIecTBAsAeTcs 00pa3oBaTeIbHasl 1€ TeJLHOCTh)

OOGecrieunTh B OpraHu3aluu (OpPMUpPOBaHHE KOMQOPTHBIX YCIOBHH /ISl NPENOCTaBICHUS YCIyr (IepedeHb
napaMeTpoB KOM(OPTHBIX YCIOBHI YCTAHAaBIMBAaeTCS B BEIOMCTBEHHOM HOPMATHBHOM aKTE€ YIOJHOMOYEHHOI'O
(benepasbHOTO OpraHa MCIOJIHUTEIBHOW BJIAcTH 00 YTBEpKICHMH II0Ka3aTeliell HE3aBHCHMOM OIIEHKHM KaudecTBa),
B YAaCTHOCTH:



1. KomdopTtHyto 30Hy oTabixa (0kuaaHus), 000pyI0BaHHYIO COOTBETCTBYIOLIEH MeOEIbIo

2. IloHsTHOCTH HABUrallMM BHYTPH OpraHW3aluu (T.c. HaJIMYUE WHPOPMALMOHHBIX TaOJIMYEK, yKa3areyeH,
CUTHAJIBHBIX TA0JIO U TIpoYee)

3. JlocTynHOCTh MUTHEBOW BOABI B IOMELIEHUH OpPraHn3aluu

Kpurepnii 1 «OTKpPBITOCTh H JOCTYNHOCTHL HH(pOpMAUK 00 OpraHU3aLum»

1) IIpuBecTr B COOTBETCTBUYM MHPOPMALIUIO O AEATEIBHOCTH OPraHU3aINH, pa3MEIIeHHOI Ha HHPOPMaIMOHHBIX
CTEH/IaX B TNOMELICHUH OpraHW3alliH, yTBepkKIeHHbIM DenepanbHbiM 3akoHOM «O0 oOpazoBanuu B Poccuiickoii
Depepaunm» ot 29.12.2012 r. Ne 273 — O3 craths 29 (pea. or 14.07.2022 r. No 298 — @3 «O BHECCHHH H3MCHEHUIT).

2) IlpuBecTn B COOTBETCTBHE MH(POPMAIHMIO O AEATSIHHOCTH OpPraHH3allUH, Pa3MENICHHOH Ha O(QHIHAILHOM
caifre opraHm3amuu B cetd «VHTepHeT», MpaBmwiaM pa3MeIeHHs Ha OQHIMAIBHOM caiTe 00pa3oBaTEeIbHOI
opranmsanuu B ceTn «MHTepHeT» M 0OHOBIEHUs MH(pOpManuy 00 0Opa3oOBATENbHONW OPraHU3AalNH, YTBEP)KICHHBIM
IIpuxazom @enepanpHOl CIy)OBI MO0 Ham3opy B cdepe obpasoanms u Hayku (Pocobpuamszop) ot 14.08.2020 r.
Ne 831 «O06 yrBepxnaenun TpeOoBaHMHI K CTPYKType OQUIMAIBHOTO caiiTa 00pa30BaTeNbHONW OpraHW3alluN
B MH(OPMANNOHHO — TEIEKOMMYHHUKAIMOHHOH cetn «MHTepHeT» 1 Popmary npenocTaBiaeHust HHPOpMAM» (pex. OT
12.01.2022 1. Ne 24 «O BHECEHUU U3MEHEHUI).



